












WELCOME! GLOSSARY OF ORU LINGO

NEED 
HELP?

WHAT’S YOUR 
QUESTION?

ARE YOU
SURE?

WHAT IMPORTANT 
DATES SHOULD I 
KNOW ABOUT?

WHAT DO I 
DO NEXT?

DO I NEED TO 
BRING SHOWER 

SHOES?

NO, I’M GOOD NOW.YEAH, BUT I CAN’T FIND AN ANSWER.

WHAT IN THE 
WORLD ARE 

‘EAGLE BUCKS’?

YES. 

THUMBS
UP!

The Registration Guide is your go-to source for fast information and instructions on how to prepare for your 
first semester at ORU. If you have any questions or need immediate assistance, reach out to your Enrollment 
Counselor at 918.495.6518 or admissions@oru.edu. 

ENROLLMENT COUNSELORS: These are ORU staff members who will guide you through the enrollment process, 
from application to your first day of class. As a new student, you’re assigned an Enrollment Counselor based on where 
you’re from. Visit oru.edu/admissions/counselors to learn how you can connect with your Enrollment Counselor by 
phone, text, email or even Social Media.

EAGLE BUCKS: This is money you deposit on your Eagle Card (student ID card). Eagle Bucks can be used at many 
campus locations and several off-campus restaurants/merchants. If you want to see a list of on-campus and off-
campus locations or add funds to your Eagle Card, visit oru.edu/eaglecard or check-out the Eagle Card Center on the 
3rd floor of the Learning Resources Center (LRC).

EAGLE CARD: This is your student ID card. Not only does it gives you access to buildings around campus, but 
you’ll use your Eagle Card to make purchases with Sodexo Bucks, Eagle Bucks or Follett Bucks. You can get your 
Eagle Card once you’ve finished registration by visiting the Eagle Card Center on the 3rd floor of the LRC. For more 
information, visit oru.edu/eaglecard.

FOLLETT BUCKS: Students who have excess funds from their financial aid may be able to transfer the excess funds 
to their Eagle Card in the form of Follett Bucks. This is money that can be used in the University Bookstore to purchase 
items including books, apparel and snacks. Students can transfer funds online in VISION during the first two weeks 
of the semester: VISION > REGISTRATION QUICK LINKS > REGISTRATION STEPS/ONLINE BOOKSTORE > SELECT 
TERM > TRANSFER EXCESS FUNDS TO EAGLE/FOLLETT BUCKS. 

SODEXO BUCKS: This is money included in your Meal Plan (see page 7 for different meal plans). Sodexo Bucks can 
be used at any on-campus restaurant as well as several off-campus sites. 

TMS: This stands for Tuition Management Systems. TMS is an optional payment plan that divides your outstanding 
balance into 12 monthly installments without charging interest. TMS is not financing and does not affect credit. 
Students can set up a TMS account by visiting afford.com/oru or calling 800.722.4867. This method of payment is 
optional and students can choose to withdraw from TMS at any time in order to pay their charges with one of the 
alternative methods listed on page 9.

VISION: This is the site where you’ll do everything from completing your registration steps to checking your grades. 
To access VISION, go to vision.oru.edu. Bookmark this link because you’ll need it often! Check-out page 6 to learn 
more. 

Z-NUMBER: Located on your acceptance letter, this is your unique student ID number (e.g. Z12345678). You’ll use 
your Z-number throughout the registration process and your entire student experience, so keep it nearby, store it in 
your phone and remember it.
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YEP!

ACADEMIC
CALENDAR

MUSIC
AUDITIONS

MOVE-IN 
DAY AND 

ORIENTATION

P.13 P.12 P.14

NEED 
HELP 

STILL?

BREATHE...

NOPE,
I GOT 
THIS.

IT’S STRONGLY 
RECOMMENDED. 

CHECK-OUT A 
LIST OF WHAT TO 
BRING ON PAGE 11.

IT’S CASH ON YOUR 
STUDENT I.D. CARD. 
GO TO PAGE 3 FOR 

A LIST OF SOME 
ORU LINGO.

EH...NOT REALLY.

TURN TO PAGES 
6-10 TO SEE NEXT 

STEPS.

WHERE WOULD 
YOU LIKE TO 

START?

NO WORRIES. CHECK OUT PAGES 15-17 
OR CONNECT WITH YOUR ENROLLMENT 

COUNSELOR AT 918.495.6518 OR 
admissions@oru.edu.

AWESOME! WE LOOK FORWARD TO SEEING 
YOU ON CAMPUS SOON! #HEADEDTOORU
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NEED-TO-KNOW 
PLACES ON 
CAMPUS

CAMPUS SERVICE OFFICES AND 
ADMINISTRATIVE BUILDINGS
P. Admissions Welcome Center/Campus Visits (LRC, 3rd Floor)
K. Campus Security (1st Floor)
P. Career Services (LRC, 3rd Floor)
P. Financial Aid Office (GC, 3.5 West)
P. Housing (LRC, 2nd Floor)
P. International Admissions Office (GC, 3.5 East)
P. Registrar (GC, 2.5 East)
P. Student Accounts (GC, 2.5 West)
J. Student Health Services (Outside of EMR, 1st Floor)
P. Student Life (LRC, 2nd Floor)
P. Student Loans (GC, 2.5 West)
P. Student Resources, Counseling and Disability Services 
(LRC, 5th Floor)

ACADEMIC BUILDINGS
L. Timko-Barton Hall
P. Learning Resources Center (LRC) & Graduate Center (GC)
P. Library (LRC, 3rd, 4th and 5th floors)
R. Howard Auditorium
U. Global Learning Center

ATHLETIC AND FITNESS FACILITIES
E. H.A. Chapman Indoor Practice Facility
F. J.L. Johnson Stadium
G. Burkhart Family Strength & Conditioning Center
H. Kenneth H. Cooper Aerobics Center 
H. Case Soccer Complex
V. Mabee Center

CAMPUS DINING
K. Campus Dining Hall
K. Chick-fil-A (Lower level)
K. Freshëns Eagle's Nest (Lower level)
N. Jazzman’s Café & Bakery
N. Moe’s Southwest Grill
P. Green Cuisine / Freshëns Smoothie (LRC, 3rd Floor)
P. Hava Java (LRC, 3rd Floor)
P. The Deli (GC, 3rd Floor)

RESIDENCE HALLS
A. Michael Cardone Hall (Michael)
B. Wesley Luehring Hall (Wesley)
C. Susie Vinson Hall (Susie)
D. Frances Cardone Hall (Frances)
J. Ellis Melvin Roberts Hall (EMR)
M. Claudius Priscilla Roberts Hall (Claudius)
Q. Gabrielle Christian Salem Hall (Gabby)

Student life
K. Student Lounge (Lower Level)
M. International Student Center (Outside of Claudius, 1st Floor) 
N. Armand Hammer Alumni Student Center
O. Prayer Tower
P. University Store (LRC, 3rd Floor) 
T. Christ’s Chapel
T. Missions and Outreach (1st Floor)
T. ORU Worship Center (1st Floor)

Additional Buildings
S. Braxton Annex
W. Lloyd Rocky Roberts Maintenance Facility
Z. Praying Hands and Billy Joe Daugherty Circle

P. Student Success (LRC, 3rd Floor)
T. Spiritual Formation (1st Floor)
I. Stovall Administrative Center

4 5



THINGS TO DO BEFORE 
ARRIVING ON CAMPUS

LOCATE YOUR “Z-NUMBER” 
Your first task is to locate your Z-number (ex. “Z12345678”) on your acceptance letter. 
Your Z-number uniquely identifies you, so keep it nearby, store it in your phone and 
remember it because you’ll need it throughout the registration process. 

FILE YOUR FAFSA (U.S. Students Only)
If you haven’t already, you need to file the Free 
Application for Federal Student Aid (FAFSA) 
at fasfa.gov. Make sure you have the results sent 
to ORU by entering ORU’s code (003985) when 
prompted for the school code. 

CHOOSE A DORM ROOM 
(Residential Students Only)
Now it’s time to complete the online Housing 
Application and select which residence hall 
and room you want to live in. The housing 
application can be found through VISION by 
clicking on SELECT HOUSING. Please be sure 
to select the appropriate application. If you 
need help with this step, call your Enrollment 
Counselor at 918.495.6518.

SELECT A MEAL PLAN (Required for 
Residential Students; Optional for 
Commuter Students)
While selecting your housing, you will be 
prompted to select one of ORU’s five meal plans. 
Plans include a Basic Plan and four Flex plans that 
include Sodexo Bucks (see page 3 for definition).  
For up-to-date information, dining options and 
hours, visit oru.edu/dining. For commuter meal plans, visit 

oru.edu/dining.

PAY YOUR ENROLLMENT FEE 
Once you have located your Z-number, it’s time to secure your spot by paying your 
one-time $200 enrollment fee. Here are three ways you can pay:

LOGIN TO VISION (vision.oru.edu)
It’s time to explore VISION — the site where ORU students do everything from 
completing registration steps to checking grades! To access your VISION account, visit 
vision.oru.edu and select LOGIN WITH Z-NUMBER & PIN. Type your Z-number and 
PIN (your six digit birth date, mmddyy). This will be your password until you change it. 
To begin your registration steps in VISION, select REGISTRATION QUICK LINKS > 
REGISTRATION STEPS/ONLINE BOOKSTORE > SPRING 2017 (TERM OF ENTRY).

CREATE AND CHECK YOUR ORU EMAIL ACCOUNT 
Once you’ve located REGISTRATION STEPS in your VISION account (see step above), 
you’re ready to set up your ORU email address and password. To do this, click 
INCOMPLETE next to ORU EMAIL in your REGISTRATION STEPS. You will see an 
automated, preset email address. Delete the preset address and create your own 
email address. Then create a password and submit. 

Visit mail.oru.edu to login to your ORU email account.

It’s important to save mail.oru.edu on your phone and computer. Be sure to check 
your inbox often because all email communication from ORU will be sent to your 
student email address from this point forward. 

Online at payonline.oru.edu. Login with your Z-number and pin (your six digit 
birth date, mmddyy). Once logged in, select the eDeposit tab, enter SPRING 
2017 as term of entry and complete your payment.
Over the phone by calling 918.495.6518.
Through the mail by sending a check or money order to:

ORU Undergraduate Admissions
7777 South Lewis Avenue
Tulsa, OK 74171

 Note: Please write your name and Z-number on your check or money order.

MEAL PLAN OPTIONS
(ALL PLANS $2,445) 

HOUSING RATES 
1.

2.
3. ROOM 

OPTIONS
CLAUDIUS, 

EMR
GABRIELLE 
3RD FLOOR

GABRIELLE 
FLOORS 

1-2
TOWERS

STANDARD 
DOUBLE $1825 $2000 $2085 $2200

PRIVATE
ROOM $2650 $2850 $3950 $3200

SUITES/
SPECIAL 
ROOMS

$3800 - $2085 -

FLEX
EAGLE

7
# of cafeteria visits 

per week

$500
Sodexo Bucks

Included

FLEX
GOLD

10
# of cafeteria visits 

per week

$350
Sodexo Bucks

Included

FLEX 
PLUS

14
# of cafeteria visits 

per week

$250
Sodexo Bucks

Included

FLEX 
ONE

17
# of cafeteria visits 

per week

$200
Sodexo Bucks

Included

BASIC
Unlimited

# of cafeteria visits 
per week

X

6 7



THINGS TO DO BEFORE 
ARRIVING ON CAMPUS continued...

SEND MEDICAL ASSESSMENT AND IMMUNIZATION RECORDS
Depending on your enrollment status (full-time or part-time), you are required to provide medical 
documentation. See below for specific details. You can download the Medical Assessment form at 
studenthealth.oru.edu. Please have your Medical Assessment form and copies of immunization records 
emailed to studenthealth@oru.edu. 

HAVE YOUR OFFICIAL TRANSCRIPTS SENT TO ORU
Have your final official transcripts sent directly from your high school or college to ORU Admissions, 7777 South 
Lewis Avenue, Tulsa, Oklahoma 74171. Transcripts must be mailed from the school or hand-delivered to ORU in 
a sealed envelope to be considered official.

HEALTH INSURANCE 
Having health insurance is not required in order to complete registration; however, we strongly recommend you 
have health insurance coverage. You can contact Student Accounts at studentaccounts@oru.edu for details 
regarding a plan available at ORU. If you currently have a valid health insurance plan that provides benefits in 
the state of Oklahoma, please provide this information in VISION under REGISTRATION QUICK LINKS > 
REGISTRATION STEPS/ONLINE BOOKSTORE > SPRING 2017 > INSURANCE. 

COMPLETE YOUR FINANCIAL AID FILE 
This step includes selecting or declining individual financial aid offers as listed on your financial aid award letter, as 
well as applying for loans as needed. To do this, go to your VISION account and select REGISTRATION QUICK 
LINKS > ACCEPT YOUR FINANCIAL AID AWARDS. Once you’ve decided which offers to accept, more requirements 
will be generated and will appear on VISION for you to complete. For example, Direct Loan borrowers will need to 
complete master promissory notes and entrance counseling. Parents applying for Direct Parent PLUS Loans also need 
to complete a Direct Parent PLUS Loan request and master promissory note, which are separate documents. Financial 
Awareness counseling is required for students who accept additional unsubsidized loans resulting from a Direct Parent 
PLUS Loan denial. To avoid registration delays, complete any outstanding requirements prior to arriving on campus. 

FEDERAL PROCESS OF VERIFICATION 
About one in three students will be selected for the federal process of verification. If you were selected, you’ll 
see notices in VISION and in your ORU email of what documentation ORU Financial Aid needs in order to verify 
the information submitted on your FAFSA. You may send these documents to Financial Aid by scanning them 
as an attachment to orufinaid@oru.edu or by faxing them to 918.495.6803. Please submit your verification 
documents as soon as possible and note that the Financial Aid Office cannot accept U.S. Tax Returns in fulfilling 
verification requirements. If you are unable to use the IRS Data Retrieval tool at the time you submit your FAFSA, 
you will need to request income tax transcripts to substantiate your income figures. Not all students will be selected 
for the federal process of verification. This process may add an additional three to four weeks to your application 
process. Therefore, please complete the financial aid process early to avoid delays during registration.

PAY OFF YOUR BALANCE OR BEGIN A TMS PAYMENT PLAN 
Payment of student charges is due by the first day of the semester. Students may pay their charges (tuition, fees, room 
and board) utilizing verifiable financial aid, monthly installment payments on the TMS payment plan (information 
below), cash, check, credit card, money order or wire transfer. Payment may be made online through your VISION 
account with credit card or electronic check (ACH). For International Students we recommend peerTransfer 
(peertransfer.com) which offers payment options with guaranteed low rates for currency conversion. 

TMS is an optional payment plan that divides your outstanding balance into 12 monthly installments without charging 
interest. TMS is not financing and does not affect credit. Students can set up a TMS account by visiting AFFORD.COM/ORU 
or calling 800.722.4867. This method of payment is optional and students can choose to withdraw from TMS at any time 
in order to pay their charges with one of the alternative methods listed above. 

REVIEW YOUR CLASS SCHEDULE 
Your first ORU class schedule will be created for you. After your initial semester, you may create your own 
schedule. The schedule will be emailed to you at your ORU email address; it will also be viewable on VISION. 
If you would like to request changes before you arrive to campus, you may do so up to two weeks prior to school 
starting by emailing schedule.oru.edu or calling 918.495.6912. Further schedule adjustments will need to be 
requested and made in person once you arrive on campus.

ORDER YOUR TEXTBOOKS 
Whether you want to purchase, rent or get digital books, consider ordering your books early from the University 
Bookstore. You can find a quick link on VISION under REGISTRATION QUICK LINKS > REGISTRATION STEPS/
ONLINE BOOKSTORE > SPRING 2017 > PURCHASE BOOKS FROM THE ORU BOOKSTORE. If you order in 
advance, books will be ready for you to pick up when you arrive on campus. If using extra financial aid funds to 
purchase books, you must approve moving funds to your Eagle Card. Funds can be moved in VISION during the 
first two weeks of the semester. 

Full-time students: Must provide a Medical Assessment form completed by a physician, including a medical 
history, a physical examination, a physician’s recommendation for exercise and immunization records. 
Required immunizations are as follows. 

• Five doses DtaP/DTP/DT/Td (dip/tet series). If the TD (tetanus) has not been taken within the last ten 
years, a booster is required. 

• Four doses IPV/OPV (polio series). 
(Childhood immunizations. Not required after the age of 18 except for the purpose of foreign travel.) 

• Two doses MMR series. 
• TB skin test (must be administered within one year prior to the beginning of enrollment). 
• One dose Meningococcal vaccination. 
• Three doses Hepatitis B series. 

Part-time students: If you’re a part-time student enrolled in a health or physical exercise class (HPER), then a 
Medical Assessment form is required. Required immunizations are as follows.

• Two doses MMR series. 
• TB skin test (must be administered within one year prior to the beginning of enrollment). 
• One dose Meningococcal vaccination. 
• Three doses Hepatitis B series. 

8 9



WHAT YOU’LL NEED FOR COLLEGE

COMPLETE REGISTRATION
To confirm you have completed all registration steps for the Spring 2017 semester, go to VISION under 
REGISTRATION QUICK LINKS > REGISTRATION STEPS/ONLINE BOOKSTORE > SPRING 2017. Items in BLUE 
are completed. Items in RED are incomplete and required. Items in GREEN are optional. Select the final step 
(#9) when the remaining steps are BLUE or GREEN. Once you complete registration, you will receive a copy of 
your registration worksheet at your ORU email address. Double-check the worksheet in your email or in VISION 
to make sure it says “COMPLETE.” Please keep the completed worksheet for your records. If you are having 
trouble completing your registration steps, please connect with your Enrollment Counselor at 918.495.6518 or 
admissions@oru.edu.

NOTE FOR ALL INTERNATIONAL STUDENTS: International students must check-in with the 
International Admissions Office before their registration can be finalized. If all registration steps 
are complete, including payment arrangements, but you are delayed in arriving, please contact 
Student Accounts at studentaccounts@oru.edu or 918.495.6370 for a temporary completion to 
avoid the late registration fee pending your international check-in. 

Here’s a recommended checklist for all our incoming students . Items that are starred (*) are things we 
consider must-haves . Items that are in italics may be easier to purchase when you get to ORU . Check with 
your roommate to avoid buying doubles of things like lamps .

REGISTER FOR GOLDEN EAGLE NEW STUDENT ORIENTATION
All new students are required to attend Golden Eagle New Student Orientation on January 9, 2017. To learn more 
about orientation and how to register for it in advance, visit orientation.oru.edu

FIND AN ON-CAMPUS JOB (Optional) 
Before you begin looking for a work-study job on campus, you must complete registration and accept the work-study 
award in your financial aid package. Then, follow our step-by-step instructions on how to find a job, apply and get hired. 
To find these instructions, go to hireorugrads.com > STUDENTS > WORK-STUDY JOBS. 

NOTE FOR ALL WORK-STUDY EMPLOYEES:  You will need to bring original identification with you to campus 
to complete the Federal I-9. If you have any questions, contact Career Services at careers@oru.edu or 
918.495.6912.

BEFORE EACH SEMESTER BEGINS, COMPLETE THE 
REGISTRATION STEPS ONLINE USING VISION: 

 » Go to VISION.ORU.EDU 
 » Click LOGIN WITH Z-NUMBER & PIN 
 » Click REGISTRATION QUICK LINKS 
 » Choose REGISTRATION STEPS/ONLINE BOOKSTORE
 » Select term SPRING 2017

BED  ACCESSORIES
Blanket*
Comforter*
Extra-long twin sheets*
Mattress pad*
Pillows and pillow cases*
DÉCOR
Desk/floor lamps
Fan (large and/or clip)
Throw rugs 
EXTRA
Alarm clock 
Bulbs (non-halogen)
CD’s 
Cell phone charger* 
DVD/Blu-ray player with 
remote
Gaming system 
Lock box 
Music player*
Power strip w/ surge 
protector (UL approved) 
Trash can liners (8 gal)
TV coaxial or HDMI cable
TV with remote

DISHES
Bowls
Cups
Plates
Utensils
EASY FOODS
Cereal
Crackers
Peanut butter
Popcorn
Ramen noodles
Trail mix

CLEANING
Detergent 
Dryer sheets
Fabric softener 
EXTRA
Iron (auto shut-off) 
Ironing board 
Laundry bag/
basket*

HEALTH
Cough drops
First aid kit
Pain medication
Prescription medication*
Thermometer
Vitamins
SHOWER
Shower caddy
Shower shoes/flip flops* 
Towels and washcloths* 
TOILETRIES
Comb/brush
Contact solution
Face wash
Hair products
Lotion
Makeup
Razor
Shower gel
Toothbrush 
Toothpaste

ORGANIZATION
Backpack*
Folders/binders*
Notebooks*
Paper clips
Sticky notes
STUDYING
Computer/laptop*
Laptop charger *
Pens, pencils*
Textbooks*

ACCESSORIES
Hangers
Hats
Jewelry
Scarves
Slippers
Socks*
Sunglasses
Umbrella*
CLOTHES
Coats*
Pants/shorts*
Pajamas*
Shoes*
Tops*
Underwear*
Winter clothes*
Workout clothes*

IMPORTANT
ATM/debit card* 
Checkbook* 
Credit cards*
Driver’s license* 
Insurance cards*
Passport/visa 
Social security card
KEEPSAKES
Photo albums/
scrapbooks 
Pictures 
Stuffed animals 
Yearbook

THINGS FOR 
YOUR DORM

THINGS FOR 
SNACKING

THINGS FOR 
LAUNDRY

THINGS FOR THE 
BATHROOM

THINGS FOR 
CLASS

THINGS FOR 
THE CLOSET

THINGS 
FOR YOU

THINGS TO DO BEFORE 
ARRIVING ON CAMPUS continued...
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ACADEMIC CALENDAR
SPRING 2017 SEMESTER

MOVE-IN DAY AND GOLDEN EAGLE 
NEW STUDENT ORIENTATION

J A N UA R Y  9 ,  2 0 1 7

Register Today at 
ORIENTATION.ORU.EDU

Most colleges have some sort of new student orientation, but at Oral Roberts University, we kick-off your first 
semester with style. As a new student, you're required to attend orientation, but you won't want to miss 
it anyways. Orientation is designed to immerse you in everything great about being an ORU Golden Eagle, 
all while helping you adjust to campus life, find your classes and connect with professors. Learn more about 
orientation at orientation.oru.edu. 

JAN 9 New and Returning Student Move-in
JAN 9 - 10 Golden Eagle New Student Orientation/Registration
JAN 11 Classes begin
JAN 16 Martin Luther King Day — NO CLASSES

JAN 24 Last day to: enroll or add classes/sections, request pass/no pass option, withdraw from a class 
without recording and change from credit to audit. 

FEB 20 Group Advisement Meeting
FEB 20 - 24 Summer and Fall 2017 Advisement and Enrollment Week 
MAR 10 Spring Break begins after last class
MAR 20 Classes resume at 7:50 a.m. 
MAR 31 Last day to withdraw from a class
APR 14 Good Friday — NO CLASSES
APR 22 Spring classes end
APR 29 Spring examinations begin
MAY 5 Spring examinations end
MAY 6 Commencement
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AUDITION SCHEDULE FOR 
MUSIC STUDENTS
SPRING 2017

IMPORTANT CONTACT INFO

MONDAY, JANUARY 9, 2017

Auditions are required for all Music Majors, Music Therapy Majors, Musical Theatre Majors, Worship Majors, Worship 
Leadership Minors and Ensemble participation. In addition to the audition, Music Therapy Majors should schedule an 
interview with the program director, Dr. Hayoung Lim, at hlim@oru.edu or 918.495.7505. 

Have a specific question? We’re here to serve! Connect with your Enrollment Counselor at 918.495.6518 or contact one 
of the campus service offices below. Most campus service offices are open to the public Monday through Friday from 
9:00 a.m. to 4:00 p.m. (central time).

TB=Timko Barton  |  PH= Performance Hall

To schedule a specific time for an audition, visit the Music Office in Room 42 of the Timko Barton Building, call 
918.495.7501 or email music@oru.edu 

Note:  Applications are required 

for all Music Majors, Music 

Therapy Majors, Musical Theatre 

Majors, Worship Arts Majors 

and Worship Leadership Minors. 

Applications are available at 

music.oru.edu

LRC, 3rd Floor
918 .495 .6518 
admissions@oru .edu 
918 .495 .6222
admissions .oru .edu 

Location: 
Phone: 
Email: 

Fax: 
Web: 

Location: 
Phone: 
Email: 

Fax: 
Web: 

Location: 
Phone: 
Email: 

Fax: 
Web: 

Location: 
Phone: 
Email: 

Web: 

Location: 
Phone: 
Email: 

Fax: 

LRC, 2nd Floor 
918 .495 .7711 
housing@oru .edu 
housing .oru .edu  

GC, 3 .5 East
918 .495 .7190 
intladmissions@oru .edu 
918 .495 .6222

GC, 3 .5 West 
918 .495 .6510 
studentservicegroup@oru .edu 
918 .495 .6803 
finaid .oru .edu 

LRC, 3rd Floor
918 .495 .6912 
careers@oru .edu 
918 .495 .6710 
hireORUgrads .com  

ADMISSIONS WELCOME CENTER & CAMPUS VISITS

HOUSING 

INTERNATIONAL ADMISSIONS OFFICE 

FINANCIAL AID OFFICE 

CAREER SERVICES 

• Enrollment Counselors assist new students through the 
application, registration and enrollment process.

• Arranges campus visits and campus tours. 

• Assists students with reserving residence hall rooms and selecting 
meal plans.  

• Advises on maintaining status, University policies, immigration 
regulations, U.S. culture, customs and values, institutional 
resources and local opportunities. 

• Processes documents, forms and reports for USCIS and other 
federal agencies. 

• Checks-in international students each semester and registers 
them with SEVIS. 

• Awards financial aid according to eligibility.
• Processes scholarship, grant and loan applications. 
• Processes verification. 

• Provides assessment resources for academic and career direction.
• Assists with resume development, job search strategies and 

interviewing techniques. 
• Hosts career events to provide students with job and internship 

opportunities.
• Coordinates employers posting part-time, full-time, internship, 

summer, volunteer and work-study opportunities on the Golden 
Hire Network (ORU’s online job database).

• Helps students create and utilize a profile within the Golden Hire 
Network.

• Processes all work-study paperwork for on-campus jobs.

Theory Placement Exam: 11:00 a.m. – 12:30 p.m. in TB 1

Piano Placement Exam: 11:00 a.m. – 12:30 p.m. in TB 24

Musical Theatre: 11:00 a.m. – 11:30 a.m. in TB 55 

Worship Arts Major/Worship Leadership Minor: 11:00 a.m. – 11:30 a.m. in TB PH

Vocal (Music Major and Ensemble Auditions): 11:00 a.m. – 12:00 p.m. in TB 50 

Instrumental (Music Major and Ensemble Auditions): 11:00 a.m. – 11:30 a.m. in TB 58 

Instrumental Jazz (Jazz ensemble auditions): 11:30 a.m. – 12:00 p.m. in TB 58 

Guitar (Music Major & Guitar Ensemble Auditions): 11:30 a.m. – 12:00 p.m. in TB PH 

Piano (Music Major Auditions): 11:00 a.m. – 12:30 p.m. in TB 24 

Note: All International students must check in with the International Admissions Office in order to complete the registration 
process. Please bring your passport and I-20 with you to check-in. In addition, all new international students are required to attend 
a mandatory Federal Orientation session. The date and time of this meeting will be announced upon your arrival to campus.

Note: All unmarried undergraduate students under the age of 23 and traditional 
freshmen who are enrolled full-time are required to live on campus. Students 
desiring to live off campus are required to complete a Petition for Policy 
Exception.
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IMPORTANT CONTACT INFO 
continued...

GC, 2 .5 East 
918 .495 .6549 
registrar@oru .edu 
918 .495 .6607 
registrar .oru .edu

Christ’s Chapel 
918 .495 .7728  
oruoutreach .com 

Christ’s Chapel 
918 .495 .7729 
oruworship .com

Prayer Tower 
918 .495 .7726 (Women’s Chaplain) 
918 .495 .7767 (Men’s Chaplain)  

GC, 2 .5 West 
918 .495 .6370 
studentaccounts@oru .edu
918 .495 .7187 

LRC, 5th Floor
918 .495 .6581 
counseling@oru .edu

REGISTRAR 

STUDENT ACCOUNTS 

STUDENT COUNSELING SERVICES

SPIRITUAL FORMATION 

• Houses, researches, records and reports data pertaining 
to students’ academic files including: official and unofficial 
transcripts, transfer credit evaluations, student enrollment 
verification information, loan deferment needs, certification for 
VA educational benefits, interpretation of academic policies and 
procedures, student status change requests (name, marital status 
and address), information on the Family Educational Rights and 
Privacy Act (FERPA). 

• Conducts degree audits for graduating students.

• Handles student payments, billing of charges, student refunds and 
finalizing registration.

• Assists students with interest-free monthly installment payments 
through Tuition Management Systems (TMS).

• Location for student payroll distribution.
• Provides assistance with statements of your personal student 

account and federal 1098T tax information.
• Informs about student health insurance cost and coverage.
• Processes invoicing for outside scholarships.

• Provides free counseling services to ORU students 
including personal, pre-marital and marital 
counseling as well as referrals to other specialized 
services found within the Tulsa area.

Missions & Outreach:
• Offers Missions and Community Outreach opportunities. 

 

ORU Worship Center: 
• Offers opportunities for on-campus and overseas worship 

ministry. Auditions take place at the beginning of each semester. 
 

Chaplain Leadership Program: 
• Provides spiritual oversight through the leadership of the Men’s 

and Women’s Chaplains. Student Chaplains serve on each wing/
floor and Graduate/Commuter Chaplains serve the graduate and 
commuter students. The Chaplains’ office also provides oversight 
for the Prayer Tower, Prayer Rooms and the ORU Prayer Movement. 

LRC, 2nd Floor 
918 .495 .7707 
studentdevelopment@oru .edu 
918 .495 .7154 

GC, 3rd Floor 
918 .495 .6912 
success@oru .edu 
918 .495 .7111 

LRC, 3rd Floor 
918 .495 .6566 
918 .495 .6242 
orustore .com 

EMR, 1st Floor 
918 .495 .6341 
918 .495 .6274 

GC 2 .5W 
918 .495 .6368 
perkinsloans@oru .edu 
918 .495 .7187 

LRC, 5th Floor 
918 .495 .7018 
918 .495 .7879 
studentresources .oru .edu

STUDENT DEVELOPMENT 

STUDENT SUCCESS 

UNIVERSITY STORE AT ORU 

STUDENT HEALTH SERVICES 

STUDENT LOANS 

STUDENT RESOURCES/DISABILITY SERVICES 

• Supports the University's mission and vision by developing ORU 
students into whole persons and enriching student experience. 

• Provides students with opportunities in leadership development, 
spiritual growth, missions, outreach and academic support.  

• Oversees Housing, Residence Life, Spiritual Formation, Student 
Experience and Student Resources.

• Proactively assists students in maximizing their academic success 
and ORU experience.

• Open door policy allows students to receive prompt and 
comprehensive resolution to questions, concerns and needs in 
areas ranging from academics to campus life.

• Success coaching and creation of academic plans.
• Advises new incoming students and Bridge students. 
• Creates your initial class schedule prior to your arrival on campus. 

• Provides one stop shopping for all your textbooks and school 
supplies, snacks, drinks, apparel and gift items.

• Has the best selection of book options including rental, used, new 
and digital.

• Rent your books and save up to 50% off new book prices.
• Accepts cash, check, credit cards, debit cards, Follett Bucks and 

Eagle Bucks. 

• Offers a full-time Registered Nurse to administer services such 
as care and dressing of minor injuries, consultation concerning 
medical problems and dispensing nonprescription medication for 
minor illnesses.

• Administers TB skin tests and Tetanus vaccinations.

• Processes Perkins Master Promissory Notes

• Accommodates students with disabilities.
• Directs Academic Peer Advisor (APA) Program.
• Proctors Exams.
• Proctors the Residential ACT. 

Location: 
Phone: 
Email: 

Fax: 
Web: 

Location: 
Phone: 

Web: 

Location: 
Phone: 
Email:

Fax:

Location: 
Phone: 
Email:

Location: 
Phone: 

Web: 

Location: 
Phone: 

Location: 
Phone: 
Email: 

Fax: 

Location: 
Phone: 
Email: 

Fax: 

Location: 
Phone: 

Fax: 
Web:

Location: 
Phone: 

Fax: 

Location:
Phone: 
Email: 

Fax:

Location: 
Phone: 

Fax: 
Web:

Note: Books can be ordered or rented online at orustore.com or when registering for classes on VISION.

Note: Services are provided for all currently enrolled students and office hours are Monday through Friday from 8:00 a.m. to 
4:30 p.m. throughout the year.
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FREQUENTLY 
ASKED 
QUESTIONS
HOW CAN I FIND A JOB ON CAMPUS OR OFF 
CAMPUS? 

HOW CAN I DETERMINE IF I NEED MY OWN 
COMPUTER? 

CAN I REMAIN ON CAMPUS DURING FALL AND 
SPRING BREAKS? 

FERPA Alert Especially for Parents (Family Educational Rights and Privacy Act): 

CAN PARENTS HAVE ACCESS TO THEIR STUDENT’S RECORDS? 

CAN I GET A MEAL PLAN IF I’M A COMMUTER STUDENT? 

WHERE CAN I FIND OUT ABOUT DISABILITY SERVICES? 

WHERE CAN I USE SODEXO BUCKS THAT CAME WITH MY MEAL PLAN? 

WHERE CAN I FIND HELP IF I’M SICK OR HAVE 
QUESTIONS ABOUT IMMUNIZATIONS? 

HOW CAN I GET INVOLVED IN MINISTRY? 

Before you begin looking for a work-study job on campus, you 
must complete registration and accept the work-study award 
in your financial aid package. Then, follow our step-by-step 
instructions on how to find a job: go to hireorugrads.com > 
STUDENTS > WORK-STUDY JOBS. For contact information, go 
to page 15. Keep in mind before accepting off-campus employment, 
freshmen have a 1:00 a.m. curfew. 

Even though ORU has computer labs around campus, it’s strongly 
recommended that each student owns a computer. Check 
with the department of your major for current requirements or 
recommendations. Students may qualify for financial aid to cover the 
costs; connect with Financial Aid for more details. Wi-Fi is available in 
the residence halls and across campus. 

You may stay on campus for fall and spring breaks. During these 
breaks, your Sodexo Bucks will be valid at Hava Java, Subway 
at CityPlex Towers and Mabee Center concession stands. For 
Christmas break accommodations, you must contact the Housing 
Office after the start of the semester. Contact information can be 
found on page 15.

Parents: when your student is using VISION, remind him/her to declare independent or dependent status based 
on YOUR most recent IRS tax forms. Students who are your dependents should choose dependent status. In 
addition, they must list your name and contact information (address and phone number) as part of their next-of-
kin address in the Personal Information section of VISION. If your student chooses: 

Dependent Status: You will be permitted to access your student’s educational records. 
Independent Status: You will not be permitted to access your student’s educational records unless 
the Registrar’s Office receives a written release by the student authorizing you to receive your student’s 
educational records.

FIND MORE FREQUENTLY ASKED QUESTIONS ANSWERED AT 

orufaq.com

Yes, but all students are automatically considered independent as it pertains to educational records regardless of their 
age or status on their parents’ tax return. 

Yes, commuter students may purchase a block of meals good for themselves and guests in the Dining Hall. It’s a non-
refundable, non-transferable plan that expires at the end of the academic school year. Meals may be purchased at the 
Eagle Card Center on the 3rd floor of the LRC or at Student Accounts on GC, 2.5 West. Commuter students may qualify 
to charge their block of meals against their student account (contact Student Accounts for details). For commuter meal 
plans, visit oru.edu/dining.

ORU’s Office of Student Resources assures that no qualified individual with a disability will be denied reasonable 
accommodation in modification of policies, practices and procedures in compliance with Section 504 of the 
Rehabilitation Act of 1973 and the Americans with Disabilities Act.  Students who wish to access services should 
contact Student Resources. Contact information is listed on page 17.

Services include an intake interview during which reasonable accommodations are identified for students with a 
documented disability. Reasonable accommodations offered to students on an individual basis include: alternative 
testing, electronic textbooks, adaptive Health, Physical Education & Recreation (HPER), sign language interpretation, 
note taking, text enlargement, parking/access services and academic adjustments. Other appropriate and reasonable 
accommodations may be provided. Each student is encouraged to act as his or her own advocate and has the 
responsibility for securing assistance. Early and regular contact with the Student Resources Office will help ensure the 
timely identification and arrangement of services and accommodations.

You may use Sodexo Bucks at any on-campus dining location:
• The Deli — Serving breakfast & lunch on weekdays; GC, 3rd Floor.
• Chick-fil-A — Serving lunch & dinner; Hamill Center, lower level.
• Freshëns Eagle’s Nest — Serving healthy smoothies, yogurt & snacks; Hamill Center, lower level. 
• Hava Java — Serving coffee & drinks on weekdays; LRC, 3rd Floor.
• Green Cuisine — Serving organic foods on weekdays; LRC, 3rd Floor.
• Freshëns LRC — Serving healthy smoothies, yogurt and snacks on weekdays; LRC, 3rd Floor. 
• The Squeeze — Serving healthy drinks; Aerobics Center. 
• Moe’s Southwest Grill — Serving a variety of fresh, made-to-order southwest food, as well as vegetarian and 

low-calorie options; Armand Hammer Alumni-Student Center. 
• Jazzman’s Café and Bakery — Serving specialty coffee beverages and fresh pastries, cookies and muffins, as well as 

sandwiches, hot-pressed paninis, fresh soups and garden salads; Armand Hammer Alumni-Student Center.
• Mama Delucca’s Pizza — Serving lunch and dinner; CityPlex Towers, 1st Floor. 
• Subway — Serving breakfast, lunch and dinner; CityPlex Towers, 1st Floor. 

ORU’s Student Health Services offers a full-time Registered Nurse 
to administer services such as care and dressing of minor injuries, 
consultation concerning medical problems and dispensing 
nonprescription medication for minor illnesses. In addition, TB skin 
tests and Tetanus vaccinations can be administered. For contact 
information, see page 17. 

You can get plugged into campus worship, missions, local outreach, 
the chaplain program and so much more! For contact information, 
see Spiritual Formation on page 16. 

You may also fax a copy of your most recent tax return listing your student as a dependent. Contact information 
for the Registrar is on page 16.
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